
 
 

Battle of the AI bots 
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Welcome to The Tech Fix, a weekly newsletter where we break down the 
latest technology news and trends from the advertising and marketing 
industry, curated by technology editor Jessica Heygate. 

Hot topic 

The battle of the AI bots has commenced. Microsoft and Google both held 
events this week to showcase how AI is transforming their respective search 
engines. 
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Microsoft unveiled a new version of Bing that uses ChatGPT’s AI engine to 
answer search queries. The new search model, which surfaces detailed and 
conversational responses to search queries, has been called Microsoft’s 
“iPhone moment.” The company made a “multibillion-dollar investment” in 
ChatGPT maker OpenAI in January. 
 
 
The next day, Google revealed similar plans to infuse generative AI into its 
search engine at an event in its Paris office. It will be powered by its ChatGPT 
competitor, Bard, which it released for testing earlier this week. 

 
Chris Schimkat, global head of analytics at Reprise, says the updates 
represent “the first steps in a paradigmatic shift in search, as well as a core 
transformation for how we source information.” 

“These changes signal the most significant innovation in how search works as 
a platform for discovery in a very long time,” echoes Rob Silver, head of 
media at Razorfish. 

It will be imperative for brands to provide genuine expertise and add value to 
users in search, Schimkat adds. “These are the essentials that cannot be 
easily replicated in conversational AI, even as we look at the flurry of recent 
developments and updates.” 

With any new technology, there are sure to be some slips. Google’s Bard 
chatbot surfaced inaccurate information in an ad demoing its use, while 
analysts told Reuters Google’s event seemed “rushed” and lacked specifics, 
triggering parent company Alphabet’s stock to plunge. 
 
 
Speaking of AI, check out this video on mitigating bias in AI, that delves into 
how the humans who build and govern technology influence its bias. 
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